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Wawn Street Surgery 
There are other  

options! 

Website 

Our website provides lots of useful infor-

mation from the Services and Clinics we 

provide such as Minor Illness Clinic and 

Travel Vaccinations to our team members 

and various links to other NHS websites. 

You can also access Patient Access via our 

website. 

www.wawn-street-surgery.nhs.uk 

Patient Access 

Did you know you can now book ap-

pointments and order your prescription 

online? This Patient Access feature can 

even be downloaded as an App on your 

Smartphone or Tablet for ease of ac-

cess. If you would like to hear more or 

register for online access please ask at 

Reception, you will need to provide 

some form of photographic identifica-

tion such as Driver’s Licence or Pass-

mailto:stynccg.wawnstreetprescriptions@nhs.net


Welcome! 

This leaflet has been created to pro-

vide our Patients with more infor-

mation with regards to Accessing the 

Surgery and the different ways of doing 

this other than telephoning us. This 

guide will help our patients understand 

the varied way of getting in touch and 

also more information about how we as 

a Surgery provide information about 

any changes or useful information we’d 

like to share. 

Accessing Wawn Street Surgery 

Telephone 

The practice received 102,768 calls in 

2015.  The majority of 

these were taken be-

tween 8:30am—

10:30am. This is then 

considered our busiest 

times. Over 2015 we only received 302 

calls overall during our late 

night surgeries 6:30pm—

7:30pm on a Tuesday and 

Thursday. So if you’re work-

ing why not give us a call 

either between 4:30pm and 

6:00pm or 6:30pm and 7:30pm. 

(Tuesdays and Thursdays). 

Prescription Email 

You can send your repeat prescription re-

quest through Email to us! Our Email is 

stynccg.wawnstreetprescriptions@nhs.net 

Please ensure you include your name date 

of birth and address on 

your Email. Please allow 

48 hours before collection 

to allow processing. 

Over 2015 the average wait time on the telephone 

was 2minutes 26seconds and the average phone call 

lasted 1minute 26 seconds? 

Did you know?...  

Also a lot of queries such as prescrip-

tions can be ordered online now so it 

may save a phone call if you can email 

us your prescription request. There are 

also appointments available online that 

Patients can book if they have Patient 

Access (please see following page). 

There have also been incidences 

where Patients have tried calling be-

fore the lines are open. Please be ad-

vised our phone lines open at 8:30am 

and not beforehand. 
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